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INTRODUCTION
Working with the Government

Supporting Taxpayers

Business Continuity

New ways of working



WORKING WITH THE GOVERNMENT

Managing revenue 

leakages

Commitment at the 

international level

Strategies to 

increase tax 

revenue

Strategies to 

strengthen the tax 

system

• Introduction of a Tax Compliance Certificate

• Introduction of a new provision which 

empowers IRBM to request for a taxpayer’s 

bank account information from financial 

institutions

• Joins the OECD as an associate member of Base 
Erosion and Profit Shifting (BEPS)

• Implementation of taxation on the digital economy 

under the BEPS Action Plan 1 and have agreed to 

implement the Two-Pillar 1 and 2

• The implementation of e-Invoicing

• Enhance enforcement and widen 

investigation activities

• Tax reform initiatives



• BKM is the Government's cash assistance that is more targeted to the 
people who needed to ease the cost of living and the burden of low-
income people.

• Four additional economic assistance packages were announced in 
2021, namely PERMAI, PEMERKASA, PEMERKASA Plus & 
PEMULIH

• Special Caring Grant (Geran Khas Prihatin), One-off financial aid for 
Micro entrepreneurs

• Malaysian Automotive Assistance (Bantuan Automotif Keluarga 
Malaysia) for the eligible type of vehicle is a private vehicle damaged 
due to a flood without natural disaster insurance protection only

SOCIAL CONTRIBUTIONS

Disbursement of  Government’s Financial Aid

Households earning less than 
RM 5,000 a month

Single individuals aged 60 and 
above, earning RM 5,000 or less 
per month 

Single individuals aged 21 - 59 
years , less than RM 2,500



OTHER INITIATIVES

Centralization 

of tax files 

based on 

certain 

categories of 

companies and 

high-net-worth 

individuals

Continued use 

of Big Data 

and Advance 

Data Analytics 

in aiding IRB’s 

decision-

making

Implementing/ 

sustaining 

various 

innovative 

measures

More effective 

tax audit and 

investigation 

approach

Providing a tax 

education 

portal 

“Eduzone”



SUPPORTING TAXPAYERS

Tax relief for full medical 
check-up expenses

Special individual 
income tax relief

Expanding individual tax 
relief for EPF contributor

Extending individual income tax relief 
for fees paid to registered childcare 

centres or kindergartens

Removal of Real Property Gains 
Tax from the disposal of real 

property in the 6th year onwards 

Stamp Duty 
Exemptions/ 

Relief

Raise public awareness 
through education 

Focus on The people’s well-being



BUSINESS 
CONTINUITY 

CONSIDERATIONS

Resilient businesses

A prosperous and 

sustainable economy

Simpler tax rules for 

small and medium 

enterprises

IRBM releases rules 

amending the restriction 

on deductibility of interest

Malaysia issues ruling 

on time limit for carrying 

forward unabsorbed 

business losses

Tax Deductions 

For Businesses

Under MOF releases 

rules on incentives 

for manufacturers of 

pharmaceutical 

sectors

Malaysia publishes tax 

audit frameworks 

including petroleum, 

finance and insurance



NEW WAYS OF WORKING

Work From Home/ 

Flexible working hour

Smart Office 

Flexible Office (SOFO)

Enhancement on 

Digital services

Online meetings/ 

Conferences/ Seminars
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Thank You


